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The landscape of Fintech has changed, and it has come a long way. From the electronic exchange of money to 
blockchain and cryptocurrencies. It has become mainstream. There is a phenomenal growth in the fintech 
industry with the reigning of digital disruptions.

The robot-advisors, electronic payment methods, instant international transactions, and the never-ending 
applications have transformed and personalized how we look at our finances today. The evolution of Fintech 
has empowered many of its users and companies with its unparalleled innovations and advancements.

Fintech provides services and products that shape global trends in the finance industry. Investors are lining up 
to gain the advantages of the next big thing. The current state of the Fintech industry can vouch for a promis-
ing decade, and countries like India and China are gearing up to yield.

The amount of funding towards Fintech in the last couple of years has spearheaded. The emerging markets are 
growing, while the industry is tackling wealth management and banking requirements.

Fintech is addressed in every place where technology is advancing. The geographical aspect of Fintech is 
expanding and leading towards a cumulative growth prospect. On the other hand, Artificial Intelligence (AI) 
helps businesses make faster decisions with the abundant data. Cyber-security remains an issue to fight 
collectively, regardless of the industry. However, advanced technologies are helping to reduce the threat of 
cybersecurity.

With data being at the heart of every strategy, Fintech is leveraging every trend to compete with the other lots 
and staying ahead in the game.

The state of the Fintech Industry

It is a known fact that Fintech is playing a significant role in delivering better financial inclusion. It is adopted 
across many countries and markets all around the world. 

Traditional finance services are not cost reducing. Primary reasons for the adoption of Fintech are due to its 
role in supporting macroeconomic factors, cost reduction, ease in usage, and providing an inclusive financial 
system efficiently.

Fintech is boosting the financial system and benefiting in the development of economic growth. Although few 
traditional financial practices are intact, primary demographics are increasingly adapting to Fintech and 
building trust.

The adoption is increasing in an unanticipated pace. The major reasons for this technological adoption are 
due to ease in money transfers and payments; next is savings and investments, budgeting, insurance, and 
loans follow the trail.
Digital innovations are redefining Fintech, and the customers are adapting to the changes. The technology hat 
that people are donning is playing an essential role in the agile fintech processes. A significant number of 
users are thrilled with its cost-effective, transparent, accessible, and personalized services.

Although data security is one of the significant concerns, Fintech adopters are still looking to choose 
technology over traditional means. The app-based or online financial products are driving the change. Tech-
nology is changing, not just the face of Fintech, but it is changing the demands and priorities of the consumers.

Technology Adoption in Fintech



The daily surge of new cases of COVID-19 and the chaos surrounding the pandemic, the world is toppling 

towards a change. Like all the industries that are witnessing a global crisis, financial services are reckoning it 

too. Fintech is honing the complete digitization flagship and is gearing up for an evolving market shift.

The snowballing effect that the coronavirus has caused it has hit hard every industry, and it did for Fintech. 

However, there is redemption; there is change. A revolution is paramount when it comes to the digitization 

of financial services post-pandemic.

The pandemic is inspiriting for fintech innovation, from startups to robot-wealth and the rise of cryptocur-

rencies. Businesses must adapt to Fintech to tackle the issues of cybersecurity. While the world is in the 

quarantine phase, COVID-19 has nevertheless changed the face of digitization in 2020.

Post-pandemic, financial services will value the essence of a technology-first mindset, and so will the con-

sumers. Customers will be more technologically advanced and volatile towards the change; mobile usage will 

skyrocket. And to tackle the issues of cybersecurity, reinforcements such as user identification via biomet-

rics will be put into place. New technologies will emerge to take care of customer service, and there will be 

complete digitization of administrative processes.

What Future holds for Fintech Industry Post-Pandemic

Financial services are at the crux of a total digital transformation. It has become crucial for the financial 

sector to leverage technology and improve its customer-centric approach. Consumer behavior has changed 

drastically. Now it is a more suitable time to change the conservative mindset and focus on increasing digital 

technologies' adoption.

The speed at which innovation in Fintech is taking place, companies need to embrace the change and rede-

fine their priorities to align with the consumer's changing mindsets. Although the financial sector has not 

leveraged digital transformation entirely, the fintech startups and the bigger boats show new competition 

levels within the industry for the rest of them to continue.

Success is paramount for Fintech in digital transformation. The speed at which technological advancements 

are taking place will change how the financial sector will look at operational costs, customer care, and devel-

oping services and products.

Digital transformation in Fintech will expand, accelerate, and evolve with the increase in customer's needs 

change. All traditional means of banking will have to embrace technology and its innovations.

Although a transformation is not easy, financial sectors are leveraging and developing plans to connect with 

the rest of the players and focusing on a digital banking transformation.

Digital Transformation in Fintech



How CriticalRiver Empowers Fintech Industry
Today, Digital banking is more prevalent among millennials than among older group sectors. As a result, 

third-party fintech firms have increased to satisfy the consumer demand for active mobile banking services.

We at CriticalRiver enable seamless integration with financial institutions securely. Quick and easy integra-

tion helps in enhancing the accuracy of the core product.

We help clients with end-to-end product integration from development and product creation to support and 

certification, improving their back-end solutions.

CriticalRiver's expertise in this field allows us to interact with top Fintech companies and ensure that the 

SDK is integrated correctly with mobile applications for optimal results.

At CriticalRiver, we set up a product certification that the client can charge for and enable them to improve 

their revenue.

We ensure that we follow with the high-level security processes of Fintech leaders, and we understand how 

to process secure data. We know the best in class data security policies because we are involved in it directly. 

We have worked with the top fintech institution's security protocols and continue to grow the client base.

For more information, contact@criticalriver.com
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CriticalRiver is a trusted digital technology consulting company with a demonstrated track record of successful technology implementations in areas such as Digital Transformation, Digital 
Engagement, and Digital Engineering. 

We implement and offer consulting services for CRM, Supply Chain, and Integration Solutions by leveraging our skills and capabilities in cutting-edge technologies. We help enterprises 
simplify, automate, improve, and enhance operations and processes to scale and grow. 

We are also technology partners for Salesforce, Oracle, NetSuite for consulting, implementations, managed, and advisory services. Our highly experienced consultants are experts at 
understanding customers’ needs and delivering strategic solutions that leverage the latest technologies and industry best practices. 


