www.criticalriver.com

White Paper

Comprehensive
Enterprise Guide to
Managed Services

`

Introduction
Managed service is the process of outsourcing the day-to-day supervision of a specific function. Managed
services are open for a broad range of several IT-related projects. Unlike break-fix support, managed services
deliver proactive assistance and maintenance continuously.
The proactive management of IT resources empowers businesses to keep IT services operational and up to
date, reducing queries and downtime. But these demands support that strapped IT functions may not have.
Managed services provide companies with a cost-effective way to improve their IT resources, enabling them
to free up employees to concentrate on projects with the highest strategic significance.
Managed service providers or MSPs typically extend a subscription model and require a monthly charge.
There will be a service-level agreement (SLA) that spells out the production and quality metrics. The MSP will
control and proactively maintain the elements it is liable for remotely.
The fact is that just about any business can profit from managed services. Businesses of any size that do not
have large IT staffs can cost-effectively develop their IT capacities without adding costly headcount. They can
leverage managed services to scale for growth and maximize their IT support's performance and productivity.
How to Manage Managed Services?
Frequently, businesses are outsourcing their IT service spending to MSPs. Cost savings, adaptability, and
operational effectiveness are just some of the reason’s IT is turning to MSPs. However, anytime you
outsource crucial business resources, you could be possibly putting your company at risk. Whether you are
outsourcing all IT functions or just managing a particular service or application, it is crucial to pick the apt
provider.
Here are some pointers to help you handle the managed services experience and decrease the risk:
• Manage Expenses
• Lock in Service and Support
• Vet the Technical Team
• Consider Terms of Contract

Microgrids
The utility business is migrating towards more distributed energy sources. Businesses encounter a crucial
choice, analyze this opportunity to adjust and change or take it as ambiguity and collapse.
Fortunately, most leading firms are contemplating to improve power grids by implementing microgrids.
Microgrids are energy production systems that can split from the primary grid and power isolated plants
without a larger electrical grid. These microgrids provide vital and continuous energy.
Why Hire a Managed Service Provider?
At its core, managed services are about delivering perfection – and that value is proportionate to how much
uptime an MSP can contribute to the client. The more enhanced uptime, the greater the value you provide,
and the more crucial you become to the client.
There is an expectation of dependable service and expected costs. Clients who leverage managed services
should not have to worry about annoying malfunctions and debilitating downtime and how much that will run
them in unplanned expenses.

The MSP must deliver security and flexibility. They accomplish this by limiting the broad bulk of problems
that can bring down a network, such as server crashes, bandwidth overload, or router crashes.
Beyond that, the migration of IT functions and responsibilities to an MSP enables a company to refocus its
resources on its core duties and strategic projects.
Future of Managed Services
Thanks to the network management systems, MSPs exist, which were once accessible only to big corporations. These resource-intensive systems were an effort to unify management as networks continued to grow
unexpectedly, becoming more complicated and more challenging to maintain.
Taking the lead from these management programs, a handful of start-up vendors formed their network
management tools. But rather than propose their products at the enterprise, they targeted the SMB market
with policies that could connect to the Internet to control and handle smaller IT environments remotely.
Many merchants changed to VARs and network and system integrators to sell their remote monitoring and
management platforms. That is how the MSP was born. RMM built a new industry – one that freed up new
value and growth possibilities for companies that had relied mainly on product sales and break-fix work.
Before managed services, large companies mainly operated under a feast-or-famine model profoundly
reliant on business and economic cycles. When things were great, the business flourished, but anytime
consumers slashed spending, providers would suffer. Cash flow was a puzzle, and future preparation was
guesswork. When the chance developed to substitute predictability through recurring prices and client
stickiness through ongoing services and long-term agreements, channel players began embracing the
managed services model.
Technology Opportunities
The cloud is bound to continue at the centre of the clients' IT plans. Models such as PaaS, IaaS, and XaaS will
continue to accelerate expansion and adaptability far beyond what legacy on-premise ecosystems can
deliver.
As MSPs look forward, they should look into new technology possibilities that can further grow their business by assisting clients in their strategic aims.
Here are some fantastic technology trends MSPs should reconsider:
• Mobile Device Management – If technology is confirmed to be important in the future, it is mobility. MSPs,
therefore, should amplify mobile expertise to expand their businesses.
• Edge Networking – The transfer of data-intensive applications from the center to the edges of the
network, where communications with the cloud and mobile assets transpire, is bound to traction IoT
developments.
• IoT – This strategy for monitoring and managing data on any device with a processor will undoubtedly
create MSPs' fresh business possibilities.
• Hyper-converged Infrastructure – This is an in-a-box infrastructure model, which has the potential to
create practical opportunities for MSPs looking to produce simplified, unified infrastructure management.
• Software-defined Networking – Under this model, the decision making occurs outside of the hardware
elements and are moved to centralized resources to manage traffic, load balancing, and other
responsibilities. It improves agility and unfolds opportunities for MSPs to help equip clients for the future.

Conclusion
The choice to work with an MSP is a significant one. Make sure to do your homework on any possible
providers and build a rooted foundation for a concrete working relationship that puts you in the driver's
seat.
The managed services market is always growing. With new technologies emerging every day, a long road lies
ahead for MSPs to grab new opportunities, face difficulties, and grow with the market.
As offerings like remote monitoring and data backup become commoditized, other opportunities like power
and cooling, data analytics, and edge infrastructure arise.
Managed services success is developed upon – setting objectives, careful preparation, reliable performance,
and the flexibility to adjust as conditions change.
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